New Student Tech Guide

& helpdesk@bw.edu & (440)826.7000 @ IT Support Hours

e BWIT Policies ITForms v Tech Check IT Services FA( Contact

help.bw.edu

Information, links, and helpful guides for all of BW's technology!

e BW Account & Password: https://webapps.bw.edu/setpass

e Connect to BW WiFi: https://help.bw.edu/bw-jacket-2.html

e Multi-Factor Authentication: www.bwtechcheck.com/connect

e Microsoft Office 365: www.bwtechcheck.com/microsoft

e Log in to Blackboard: https://bb.bw.edu

e Blackboard Tutorial Video: www.bwtechcheck.com/blackboard

e Remote Learning (Zoom): www.bwtechcheck.com/virtual

e (Creating Video with Panopto: www.bwtechcheck.com/software

e Remote Access to Software: https://labs.bw.edu (install VMware)
e BW Mobile Apps (free download): www.bwtechcheck.com/maobile
o “MyBW” Campus Portal Home Page: https://my.bw.edu

e “My Records” Grades & Registration: https://myrecords.bw.edu
e Security Protocols: www.bwtechcheck.com/security

e Wepa Print Stations: www.bwtechcheck.com/links

e Res Hall Connected Devices: www.bwtechcheck.com/res-hall

e IT HelpDesk Tech Support Site: https://help.bw.edu

Questions? Contact IT Support Services at: (440)826-7000 or:
helpdesk@bw.edu. HelpDesk Walk-In’s: Ritter Library Rm. 106
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